
The Main Reason for Our Existence.  

The Consumer  
Comes First. 

   his newsletter is all about you, the Consumer.  In this issue, the 

Department of Insurance has presented information on several topics, 

including:  the open enrollment periods for Medicare and Delaware’s new 

Health Insurance Marketplace, protecting your personal information from 

healthcare-related fraud, funds recovered by the Department of Insurance 

for policy holders, and more.  All of the topics covered will help keep 

Delawareans informed about important dates, news and upcoming events 

during this busy time of the year.  
 

In addition to the useful information presented in this newsletter, my staff 

is ready to advise you on various insurance topics, to help you with 

problem solving and to inform you of your rights. Please let us know if we 

can be of assistance in any way. 
 

As always, feel free to contact me with your suggestions for future topics 

for this newsletter. We welcome your input as we strive to keep you 

informed. 
 

Most Sincerely,  
 
 
Karen Weldin Stewart, CIR-ML 
Commissioner 
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DELAWARE HEALTH INSURANCE MARKETPLACE OPEN ENROLLMENT 
BEGINS OCTOBER 1, 2013; ENDS ON MARCH 31, 2014  
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The Delaware Health Insurance Marketplace, which was created as a result 

of the Affordable Care Act, will offer 19 health plans and 11 dental plans. 

Beginning October 1, residents can use www.choosehealthde.com to view 

their insurance options including the levels of coverage and the monthly cost 

for the plans. Customers will also be able to use tools on the website to 

determine if they are eligible for a tax-credit to help reduce the cost of the 

monthly premiums.  

Three companies will be offering individual health coverage: Coventry Health 

Care, Coventry Health and Life, and Highmark BlueCross BlueShield of 

Delaware.  The three companies that will be offering dental plans in Delaware 

are: Delta Dental, Dentegra, and Dominion. Finally, two companies will be 

offering coverage in the small business health options program (SHOP): 

Coventry Health Care, and Highmark BlueCross BlueShield of Delaware.  

Coverage under the plans will begin on January 1, 2014 and the open 

enrollment period runs through March 31, 2014. Individuals will need to enroll 

by December 15, 2013 in order for coverage to begin on January 1, 2014.  

The health plans feature five levels of coverage ranging from the least 

expensive, catastrophic, to the most expensive, platinum, with varying levels 

of deductibles and co-pays. The majority of plans are at the gold level where 

80 percent of qualifying expenses are covered. To learn more about the plans 

available in the Delaware marketplace visit this page on the department’s 

website and click on “2014 Delaware Qualified Health Plans” under “Links”.  
 

Continued on Page 3 
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Insurance Commissioner Stewart said, “The Delaware Department of 

Insurance, the Delaware Department of Health and Social Services and the 

insurance companies participating in our marketplace have worked extremely 

hard to create a robust marketplace that includes many options at affordable 

rates.” 

For SHOP, businesses will be able to select from 11 qualified health plans. 

Businesses with less than 25 employees may take advantage of the 50 

percent premium tax credit, as long as 50 percent of the premium is paid by 

the small employer. 

State officials estimate that 90,000 Delaware residents have no health care 

coverage and approximately 35,000 individuals are expected to be served 

through the Health Insurance Marketplace. 

Continued from Page 2 

Assistance is Available to Help You Navigate the New Health 
Insurance Marketplace 

Four community organizations, located throughout the state, will be providing 

one-on-one guidance to help state residents who have questions about the 

new Health Insurance Marketplace. Brandywine Women’s Health Associates, 

Christiana Care, Delmarva Foundation, and Westside Family Healthcare will 

employ Marketplace Guides to provide unbiased consumer support services 

to perspective enrollees. 
 

To contact a Marketplace Guide call the 24/7 helpline at 1-800-318-2596. 

Assistance is available over the phone and in-person. TTY: 855-889-4325.   
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$940,000 RECOVERED FOR DELAWARE POLICYHOLDERS IN FIRST 
HALF OF 2013 

Insurance Commissioner Stewart and the Department of Insurance announced in 

August that $940,995.72 had been recovered for consumers in the first half of 

2013. In the same period of time the Department of Insurance enrolled 1016 

businesses in the workplace safety program which collectively saved the 

businesses $5,939,098.00 on their workers’ compensation insurance premiums.  
 

The Consumer Services Division recovered $446,697.72 for Delaware 

policyholders and handled 2,291 formal complaints and inquiries – an increase 

from 2,027 complaints and inquiries during the first half of 2012.The most 

consumer complaints were related to health insurance, followed by auto and 

homeowners insurance. Additional funds recovered came from Market Conduct 

Examinations and Investigations, totaling $50,511, and from Arbitration Hearings 

in the amount of $443,787.00. 
 

The Department of Insurance works daily with employers and insurance agents 

to communicate the benefits of participation in the workplace safety program to 

those who are eligible for the first time and previous participants. Businesses 

may earn discounts up to 19 percent by providing and maintaining a safe place to 

work. For more information about the program call 302-674-7378 or visit  

http://delawareinsurance.gov/services/workplacesafetydiscount.shtml  

http://delawareinsurance.gov/services/workplacesafetydiscount.shtml�
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Beware of Fraud Related to the Affordable Care Act (Obamacare)  

Consumers are advised to be aware of scams that attempt to steal personal 

information through bogus websites and phone calls claiming to be related to the 

Affordable Care Act (ACA) or Obamacare. People of all ages have reported 

being contacted by scammers who presented themselves as government or 

insurance company employees. Scammers have attempted to gather personal 

information such as social security numbers, bank account information, credit 

card numbers, and Medicare IDs. The Better Business Bureau reports that, “The 

government typically doesn’t call, text or email. Government agencies normally 

communicate through the mail, so be very cautious of any unsolicited calls, text 

messages or emails you receive.”  

Several different phone scams have been reported including those where the 

caller claims that you need a new Obamacare insurance or Medicare card. This 

is not true—you are not required to obtain new insurance or Medicare cards 

because of the ACA. If you are contacted by anyone who says you are required 

to act during a “limited time” to purchase a new plan or update your information 

simply hang up and do not give out any personal information. Some scammers 

have high-tech software that allows them to display the name of a government 

agency on your caller ID. Do not reply to fraudulent emails or text messages.  

The official Marketplace Guides, who are available to review plans with residents 

in-person, have undergone a background check and have a state-issued ID 

badge. Anyone who offers to help you with enrollment should present this 

identification. If you suspect you have been the target of a fraudulent insurance 

scheme you may report the incident to the Department of Insurance’s Fraud 

Division at 302-674-7350. As a reminder, the state of Delaware’s official Health 

Insurance Marketplace can be found at www.choosehealthde.com.  
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Breast cancer is the second most commonly diagnosed cancer among 

women and the second leading cause of cancer death among women. 

However, much progress has been made in the diagnosis and treatment of 

breast cancer in recent history. In the decade between 1993-1997 and 2003-

2007, breast cancer incidence rates dropped 9.6 percent in Delaware. During 

the same period breast cancer mortality rates dropped 26.4 percent.  
 

According to the American Cancer Society, earlier detection—thanks to 

mammograms, clinical breast exams and increased awareness—and better 

treatment options are saving lives.  “Under the Affordable Care Act, Medicare 

and almost all private insurance plans now cover annual mammograms, with 

no co-pay or other out-of-pocket costs. Medicaid also covers mammograms. 

For uninsured or low-income women, free or low-cost programs are 

available,” states the American Cancer Society. For more information about 

breast cancer visit www.cancer.org or www.debreastcancer.org. 

October is Breast Cancer Awareness Month 

MEDICARE OPEN ENROLLMENT RUNS OCTOBER 15 - DECEMBER 7 

If you have questions about your Medicare (Part D/prescription drug) 

coverage or would like help comparing plans please call ELDERinfo/SHIP at 

1-800-336-9500 to schedule an appointment. ELDERinfo provides free, 

unbiased one-on-one counseling to help you compare and understand the 

plans available to you based on your medications.  
 

Events are scheduled at various locations throughout the state from 

October 16 through November 20. To see a list of events please visit 

www.delawareinsurance.gov or call our office. 

http://www.cancer.org�
http://www.debreastcancer.org�
http://www.delawareinsurance.gov/departments/elder/elderinfo_calendar.shtml�
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I have Medicare. Do I have to sign up for the new Health 
Insurance Marketplace (Obamacare) that I’ve been hearing 
about in the news? 

No, if you have Medicare you do not need to sign up for any new program. 

However, please be aware that open enrollment for Medicare is occurring 

during the same period of enrollment as the new Health Insurance 

Marketplace.  

Here are the top three things to know about the Affordable Care Act (ACA) if 

you have Medicare: 

1. Your Medicare coverage is protected.  

Medicare is not part of the Health Insurance Marketplace established by the 

ACA, so you don't have to replace your Medicare coverage. 
 

2. You get more preventive services, for less.  

Medicare now covers certain preventive services, like mammograms and 

colonoscopies, without charging you for the Part B coinsurance or 

deductible. You also can get a free yearly "Wellness" visit. 
 

3. You can save money on brand-name drugs.  

If you’re in the donut hole, you'll also get a 50% discount when buying Part 

D-covered brand-name prescription drugs. The discount is applied 

automatically at the counter of your pharmacy—you don’t have to do 

anything to get it. The donut hole will be closed completely by 2020. 

Medicare open enrollment begins on October 15 and runs through 

December 7, 2013.  
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