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Free health insurance
counseling for people
with Medicare in
Delaware
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How do I sign up
for Medicare?

Is my mother eligible for the
Qualified Medicare Beneficiary
program? How does she apply?

How do the Medicare
prescription drug plans
work?

What if I have hospital bills
that [ don’t understand?

My Medicare HMO was
dropped - what do I do?

Call

ELDERinfo
1-800-336-9500

The Delaware Insurance Commissioner’s
ELDERinfo program helps people with
Medicare in Delaware deal with the
complex and often confusing health
insurance system.

ELDERinfo provides counseling and
assistance on questions and problems
related to Medicare, Medicaid, Medigap
long-term care insurance and other types
of health insurance. There is no charge
for this service.

Counselors with ELDERinfo are
volunteers who have completed extensive
training on health insurance. Counselors
provide one-on-one assistance in an
objective and confidential manner.

Call 1-800-336-9500 toll-free in
Delaware or (302) 674-7364 to schedule
an appointment with an ELDERinfo
counselor at a site near you.

To become an ELDERinfo volunteer and
help other Medicare beneficiaries
understand their health insurance
options, please call 1-800-336-9500.

ELDERinfo is a Delaware’s State Health
Insurance Assistance Program (SHIP). It
is a public service of the Insurance

Commissioner’s Office and is funded in
part by a grant from the federal Centers
for Medicare & Medicaid Service (CMS).





