THE INSURANCE DEPARTMENT OF THE STATE OF DELAWARE

IN THE MATTER OF:

The Proposed Acquisition of Royal Indemnity
Company, a Delaware domiciled
property/casualty insurance company, Security )

Insurance Company of Hartford, a Delaware )

domiciled property/casualty insurance company, )

Guaranty National Insurance Company, a ) Docket No. 313
Delaware domiciled property/casualty insurance )

Company, and Royal Surplus Lines Insurance )

)
)
)
)

Company, a Delaware-domiciled )
property/casualty insurance company by )
Arrowpoint Capital Corp., a Delaware )
Corporation, and Arrowpoint Capital, LLL.C,a )
Delaware limited liability company )

ORDER

WHEREAS, on February 20, 2007, the Insurance Commissioner issued a Decision and
Final Order in the captioned matter, and
WHEREAS, the Decision and Final Order calls for the appointment of a Claims Monitor
charged with the responsibility to be available to policyholders to receive complaints and to monitor
indemnity reserve adequacy, litigation management, claims denials, and all other aspects of sound
claims practice,
NOW, THEREFORE, IT IS HEREBY ORDERED that
1. Westmont Associates, Inc. is appointed as Claims Monitor.
2. The Claims Monitor shall have the duties, rights and responsibilities described in

the Decision and Final Order.



3. Any policyholder or other person may contact the Claims Monitor at:

Westmont Associates, Inc.
25 Chestnut St., Suite 105
Haddonfield, NJ 08033
Telephone: (856) 216-0220
Facsimile: (856) 216-0303
Attention: Fredric Marro

SO ORDERED this 16" day of March 2007.

Michael L. Vild
Deputy Insurance Commissioner



