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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 11/28/2011

~ Submitted Date 11/28/2011
Respond By Date 12126/2011

Dear Jonathan Neipris,
On behalf of the Delaware Insurance Depariment, INS has reviewed the material fited in support of the subject rate

filing. Based on that review, we have identified certain aspects of the filing which require clarification and /or
additional information; these items are discussed below. Upon receipt of the requested information, we will continue
our review of the subject filing.

| Rate Development Process

1. After reviewing the Excel File: CHIP Buy-in Program Rates 11.7.11(1), we interpret the rate
development process for this program as:

« Calculate the average of the 2011 Highmark CHIP Full Buy-in Premiums for Western Pennsylvania ($209.99
PMPM) and Central Pennsylvania ($263.56 PMPM) which is $236.78 PMPM
+ Assume an annual trend rate of 8.0% (corresponding quarterly trend rate of 1.94%]) for the period 7/1/2011 through

the quarter ending June 30, 2013; and
» Project the average premium of 236.78 PMPM by applying the assumed trend rate for the appropriate number of

months in the projection period.

Moreover, the process narrative indicates that the CHIP plans have copays, limitations and member cost sharing
provisions. To the extent that such copays, limitations and member cost sharing provisions are removed, a premium

increase of 25% would be required.

Paragraph 2503 (a) of Chapter 25 of Title 18 includes the following:

“(a) (2) Rates shall not be excessive, inadequate or unfairly discriminatory;
(2) (3) Due consideration shall be given:
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a. to past and prospective loss experience within and outside this State;.. ;
¢. to reasonable margin for underwriting profit and contingencies;...;
e. to past and prospective expenses both countrywide and those especially applicable to this State...”

In order to determine if the rate process described above complies with Paragraph 2503 of Chapter 25 of Tile 18,
please provide the following assumptions used to develop the proposed rate {with cost sharing and without cost

sharing):

A. Proposed Rate with Cost Sharing

Assumed Cost PMPM

1. Inpatient Facility Services XXXX

2. Outpatient Facility Services HXXX

3. FFS Professional Services XXXX
4. Capitation Cost XXXX

5. Other Benefit Cost XXX

6. Administrative Expenses XXXX

7. Other Expenses XXXX
8. Risk Margin and Profit XXXX

9. Total Cost PMPM $236.78

B. Proposed Rate without Cost Sharing

Assumed Cost PMPM

1. inpatient Facility Services XXXX

2. Cutpatient Facility Services XXXX

3. FF8 Professional Services XXXX
4. Capitation Cost XXXX

5. Other Benefit Cost KXXX

6. Administrative Expenses XXXX

7. Other Expenses XXXX
8. Risk Margin and Profit XXXX

9. Total Cost PMPM $ 29598

2. Please provide the actuarial basis for each of the cost assumptions in the above tables.

POF Pipeline for SERFEF Tracking Nunmther BBDE-127794427 Generated 11/28/2011 07:42 PM



SERFF Tracking Number:

Fiting Company:

Company Frocking Number:

TOH:

Product Name:

Project Name/Number:

BROE- 127794427

Blue Cross Blue Shield of Delavware
it

HIST Individual Hoalth -
Hospital/Surgiical/Medical fxpense
CHIP bine-in

/

Sterre:

Stere Tracking Number:

Surh-TOL.

Delaware

45723

HISLORT Health - Hospital/SurgicaliMedical

Expense

2. Please provide a projection of future member counts, earned premiums and incurred claims by
month for the period July 1, 2012 through June 30, 2013.

3. The rate process uses an 8.0% trend assumption. Please identify the actuarial basis for this

assumption as used in the State of Delaware.

Sincerely,
Laura Mauchly
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Response Letter

Response Letier Status Submitted to Slate
Response Letter Date 11/28/2011
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Dear Jennifer Dawson {LRF),

Comments:
The enclosed documents and comments are in response o the Department's questions provided in Mark Golab's
11/11/11 memorandum (reflected in the SERFF 11/28 objection letter).

Response 1

Comments: 1. The enclosure entitled "CHIP Buy-in Information.2.pdf* provides the cost assumptions and the actuarial
bases for those assumptions, in the requested format. The second page of the document provides, as requested, the
projected future member counts, earned premiums and incurred claims by month.

2. Page 1 of the enclosure "CHIP Buy-In Rate Comparison.pdf' summarizes its contents and notes BCBSD's new
proposal that, consistent with Highmark's rating process, BCBSD's rates for families with more than three children will
be the same as the rate for a three child family.

This document displays Highmark's increased CHIP Buy-In rates effective 12/1/11 for both Central and Western PA
(pages 2 and 3.) '

Finally, pages 4 and 5 provide support for the assumption in our filing that DE cost factors exceed the combined
Western PA and Central PA cost factors.

3. This document ("CONFIDENTIAL - 4Q11 Trend Calculation.pdf'} contains Confidential and Proprietary information
supporting the use in this filing of an 8% trend factor, in response to item 3 of the request for additional information.

Changed {tems:

Supporting Document Schedule tem Changes

Satisfied -Name: CHIP Buy-In Information.2.

Comment: This document provides the costs assumptions and the actuaria! bases for those assumptions, in the
requested format. The second page of the document provides, as requested, the projected future member counts,
earned premiums and incurred claims by month,

Satisfied -Name: CHIP Buy-In Rate Comparison

Comment: Page 1 of this document summarizes its contents and notes BCBSD's new proposal that, consistent with
Highmark's rating process, BCBSD's rates for families with more than three children will be the same as the rate for a
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This document displays Highmark's increased CHIP Buy-in rates effective 12/1/11 for both Central and Western PA

(pages 2 and 3.)

Finally, pages 4 and 5 provide support for the assumption in our filing that DE cost factors exceed the combined
Western PA and Central PA cost factors.
Satisfied -Name: CONFIDENTIAL - 4Q 11 Trend Calculation
Comment: This document contains Confidential and Proprietary information supporting the use in this filing of an 8%
trend factor, in response to item 3 of the request for additional information.

No Form Schedule items changed.

No Rate/Rule Schedule iterns changed.

We look forward to responding to any additional you may have regarding this filing.

Sincerely,

Elaine Rybaltowski, Elizabeth Dinc, Jonathan Neipris, Tara Malloy
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Correspondence Summary

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted
Pending  Laura Mauchly 11/28/2011  11/28/2011 Jonathan Neipris  11/28/2011 11/28/2011
Industry

Response

PDF Pipeline for SERFF Tracking Number BBDE-127794427 Generated 11/28/2011 07:42 PM



‘Bulieys 1500 JBGLUSW YIM
pejBjaLI00 SBUINBS-1SQ0 By JO 8OUBSAE U} 0} NP SISCO PASEBIOU] JO) IUSWASNIPE 90| & pUE JLSLSR{DE UG99S 9SI8ADE %67 84 YI0g sloajal Buueys
1800 JagaLs INcyum seiojod Joy panydde peoj 9Ge 8y "paidde Buiag peO| %57 By} Ll POIOalss ‘U0NDS|9S asieApe souslUadxs 0} pajpedxa s 100G By (3)
“Ajlenuue papunodiioy ek 1ad 9,6y L0 PesSEq puas Uoisia pue elus 1eak sad og UG PASEG puas 2oIPSIN (D)
"asuadxs [@21pail 0} peo| %69 e Buldidde Ag padojansq (2)
‘SIBWICISND 9S$BYL 0} PAIBYO SIaUSQ (0 ABIIEA 3DIM BY] 0 SRR SIUNOLUE 588U} O} SPBUI USS] JoU ABY
Aungeras wauag 1oy siueunsnlpy 1102 18qo3g ubnosyy pied 1oz sunp yBaoiyl 010z ANe 201AISS 4O sSlep U0 PISB] SBAM UCIBLLIOM! 841
JsBunok pue g) abe aleme|ag ui Buipisa: siaquiaw luspuadas [20ISLILOD paInsu-Any N0 10} SIseg Wdd B U0 unowe S[GEMCTE sy} sjussaidey {(q)
"SIDLUCISND 2S8Y] 0} PAIBYO SIHAUD(Y JO AJD1IBA 3DIM Y] O} SN SIUNOWE BSaY} O] SPEL USSG JoU BABY
Auaned: Wauag o} siuaugsnipy 1 10z 18qoo ybrowg pred | Loz sunf yBnosgy 010z Ainp 801188 JO SBIEP UO PESE] SEM UOCHBLLIOMU SY
-jaBunch pue g obe siemelaq ul Buipisa: siaquiall Juapuadap [BIJSLIOD PAINSUALNY JNO 10} S1Seq NdNd B Lo PIEd wunowe sjussaidey (8)

'S3I0N
88'¥5E $ %008 Ov'6lLE 7L 0ve 44902 cL'y6lL El01 pueln
LAEL LLEL es0'l 29721 [AT AT - uolsIf pue [Bluag
89'60¢ £¥'92¢ CLP6L cLy6L 101 [edipay
alLee SE'L 8L°9F ¥o9L°1 LoV L0 uonender /1500 ousg 18Ulo
£LoLL SeL 8518 PeoLL P569 662 $SIAISG (BUOISSSI0)H S4d
Yr L9 gEL g6'6t PoaLtL £RZY €8y saonieg Alioe 4 jueneding
S6'+9 get Ligr #o9iL TN TR 4 saonieg Aned uagedul
(g} Buueyg 1800 Incyim 9)Ey pascdold
£5'89¢2 £ %006 89'ivT 29'G61 ¥Z'891 4B6°4S1 {210} puels)
3e Ll =i 260} L1201 L7704 - UoISiA pue [euag
ZE0ET 9z'¥8L /84561 L6451 €10 L jedipa
39°GY Gzt $G9E ¥991°L gele £eLe uonende? /1507 Hadsg BUl0
66821 5Z'% B6E'ZS ¥991°1 6Y €9 BPES $80IAISG |BUOISSSI0Id S
€209 gTi 8L0F ¥991°1 Sy e SPPe sa0iAeg Apioed ueneding
Zyrog TR 4214 Po9L L 088 0lae saoeg Ajiced wuanedu)
(e} Buueyg 1sCD Yim siey pasodtld
pClad oley pousd (a) wsunsnipy polad SUILOW +2 |E10 | PasIARy UCISIA poliad aseg
uciosiold $s07 paeloig uonoalfold uonosIes uonoafold {p) puai} 0 IBUBC PPY
- LUniwas - jEWNST 1SCD asIaApY - @lewWns T eIy
pewnsy

LL0Z ‘) soquiadaq

£10Z ‘0g aunp ybnouyl 1.0z ‘1 Ain pouad

yiuop Aq SLUiElD pasdnou] pue wnjwadd ‘diysiaquisiy palaslold @ s1s0) weiboid u-Ang dIHD
aiemela(] ;O PIBIUS anig Ss040) anjg



%0 08 88'¥SE g 615'g28°L S 889'lE0T § G2LS SUIUON @AM
88'¥5¢ ¢ ¢i8'e $ %0°06 88'vSE g 0Z9'661 $ 008'tze $ 629 gi-unr
28'¥5e § z.8'% g %0086 88 PGE g GE9'L6L $ QE6'Tle $ 009 gl-Rep
88°¥5¢C $ ¢ig'g $ %006 88vSE $ 059'¢8l $§  950'%0Z $ S4§ gl-ady
88°¥5E g 788 $ %0706 88PGE g 999'GL1 $ #8166l $ 0% CL-IBN
88¥GE s 7.8'8 $ %0708 8R'FSEC § 189'L9L $ zig'ogl $ 52§ £1-0=4
88°¥5E $ g.8% $ %0706 8BV¥GE g 969'65 1 & Ov¥LLL $ 006 gi-uer
88'vaE g T.l8'8 $ %006 28'vGE g LL2LGL $ 99589l $ Siv ¢i-98d
28PSE $ z/8'8 g %006 88'v5t 3 gzi'cvl $ 969651 $ 0S¥ CE-AON
88'vGE § .88 $ %006 88'vae g [A 7210 ¢ $2e'ost $ GZ¥ 2P0
88'vatE $ vrill $ %0708 88'¥5E $ 182721 $ 2GB'Ivl $ oov Z1-deg
88'vae $ g8v'st $ %C 05 88'¥SE ¢ 182°111 § 202'vTl $ 0§¢ z1-Bny
88'p5E $ 0ci'es g %006 88¥6E ¢ 2¥8'6L $ (02L'eg $ 062 [A%ih

sasjjosug sa9||0iug oney Wdind asuadxg wnwald siaqIs YILOW
MEN - WNdiNd  MeN - uniwslg S507 |E2IPa WINIELial A eoIpay
wnpuald

BULRYS 1505 INOUIMA S21EH

%0°06 £5°89¢ ) L09'e8e’t ¢ vEEJEGL § SEl'S SUILIOW BABME
£6'89¢ ¢ €iL'9 N %0708 £5°89¢ 3 gr0'tSl ¢ 1£8°/49L $ GZ9 gi-unp
£5'892 $ €129 g %008 £5°892 g 900'c¥L ¢ 8LL1gl $ 009 ci-Aepy
£5°89¢ § gL'g $ %0706 £5'892 $ 798'2¢| $ GO¥'¥Si $ G/§ ¢i-dy
£6'89¢ $ ¢€i2'g $ %008 £5'892 $ ZI6'ZEL ¢ Z89°L1pL $ 099 BN
£5'89¢C $ €129 N %008 £6'89¢ S 088'9Z| ¢ gi8'0vi $ ges €l-g9d
£5°89¢ $ €1L'9 g %006 £6'89¢ $ 6£3°0Z1 g Gog'vel $ 00§ gi-uer
£5'89¢ § €19 $ %006 £6'84¢ g 162'FLL 8§ TS5/ZL $ G/¥% [AAEE
£5'89¢2 ¢ ¢1L'o S %0706 £6'89¢ § G580t g 5£8'021 $ 05% ZL-AON
£5'89¢ $ €129 ) %006 £5'89¢C § AWAAE $ SZivLL $ sev 2190
£6'892 $ 2yl 3 %006 £5°89¢ § L2506 § Ziv¥'i0l s 00v zi-dag
£6'89¢ $ e58'9¢ 5 %0708 £6'89¢ g 285'%8 § 986'¢e $ 0s¢ Z)-bny
£6°89¢2 $ €£1'29 3 %0706 £5°g92 % 8LP09 $ geL'/9 § 0S¢ AN

soajjog sa9jj0iul onex nand asuadxy wniueld SJaqLiapy U
MIN - WdINd  MaN - WUNaid S807 [edIPpany wniueldd [EQIDON
winfwald

€102 ‘0¢ 2unp ybnoiy Z10Z 'L Ainr poued
HIUOp AQ SUHED PaLINOU] pue winluald ‘diysisquisyy pejosalold @ s)son :welbolrd u-ing diHo
ademelaq O PIBIYS onig sso0iD anig



IO 136 JRqUsIA JRd ,

PoIOT
PeTO'T
610"t
P6I0'T
¥610°T
P10 T
peTCT
¥a10'1
P5TOT

87’187 $ £I/T/01
Tz s EL/TIL
180T 5 €T/ify
59T § £/
95'057 §  ZT/T/01
0LSST § TLT/L
£9°05Z §  TI/T/Y
so9v7 $ T/
LETYZ $  TT/T/01
8L9ET S TE/T/L

puslliiD  L9ieY  sulodpiy

JuiIeys-1500 /m LoORENDED 318y

‘leaoidde |0F uo Supuadsp ‘SuLEYS-1S0D INOYIIM BUO YO BULIBYS-1502 Y WeiSoud 2 53UNS U340 (1M SED8 4

S3'ISE S BY'I8T S £107 ‘1 jdy Bujuuidag sapeny Jepusied
STsSPE S wﬁ.m.\.m ) £107 ‘T Adenuer JuuuiSag sauen( fepualed
85'geE ¢ L8027 % 7107 1 JeqWsldag Suuuidag Japienn Jepuajed
PT'ZEE § wn.mmN S 7107 ‘T Ajpr Buiuuidag JalenD Jepuajed)

JARIILHT POLIad 10} sa1Y YILoW DA[M L

‘a3ey 9BeioAy PRUOCIIUSIISI0LE BY] O] PusJL JO SyuoW
81 mc}%m“ paJinbaa ZT0z ‘T Apf Buiuuidaq Japienb ay: 1o; JUBUUORASD B18J BYL 'E

* -spouiad sann; Joy sajel dojaaap o) aiey pualy Alsieny patjddy Z

wiod Supiels syl se d3ey 988494y PSUCIUBWRI0E BUY) PasH 'T

; S0
Mﬁ

IO Jad Joquiaiy 19d BL'OST § ajey sBesony

LIUOW J3d JOqedA Jad wm.mmm S BlUBAJASULS |2AUSD

YILOW Jad JOqUIAiA J9d B6'60T  § BIUBAJASUUD § UIDISIM

53710y T107 JUI04 JULIES - JUSWisoPnaq 912y

JUSIA0]aAa 918y popag Jning

UBd p6'T (uondwnssy pualy Alaneny
1uadIad Qo' g iuoRdWNSSY pual ) tenuuy

SUBHAUNGSY 218y poilag aimng
1

.v&_:umw 3G PINOM %57 JO BSEBUIUL WNLUBIC € 'PRAOLIDI DJR ISOYL SIS 3L O,
FpIpRUl SULIBYS-1S0D JRGLI pue suonelwy ‘shedod aney suejd asayl

.cmmwwn JJauRq WelBog SulieyS-3S0Y UM dIHD ui-Ang (Ind ssemeRg paysene
By} 335 "AJE$SSIBU PBLUDIP 10U 51 IUILASNIPE WNIBLd OU PUE 10U PRIAPISUOT JUE
stuesdoud diHD ewusiy pue mctmﬁw.ﬁou LI gIHD Ul-Ang jInd aiemelsq pascdosd sU3 UDamIaq S8aUBIBHIg

WEIFSIg iy Wiewgsin o ccwﬁ-ﬁou TIM gIHD UFANG 1[1d SIEME[q Desodoly (Uoseduioy jausg
!

LIUOW Jad saquuaiy Jad wm.mmm ) eluBAASULD |BIIED
YIUOW Jad Jaquwapy Jad B6'507 S BIUBAASUUSY UIBIS3M

5583044 Wawdopaag ey
TT/T/e anIay3 "r_smo& ul-Ang {ind diHd
alemejaq Jo J_wEm 8nig ss04) anig



%006 8L 'veE $ 188'1Zs'L ¢ Lo0Z'ele’l ¢ sgl's SUILON SA[RM |

GR'1G¢e ¢ 96.'8 % %0'C6 $2'9¢CE $ Ziv'681 $ §Z50LT ¢ czZg gl-unr
Gg'icE ¢ 96/'8 $ %008 ) e 1 3 Gss'Lel $ gzl'loz $ 009 gL-Aep
g Lct $ 964'8 $ %008 £5'8Ee 3 £8E9'CLL & Ze6'Z6) $ GI5 £1-10y
siepe $ 629'8 $ %008 B8L¥EE $ ZzL's8L $ 9EL'v8l $ 08§ ci-ley
GL'GrE $ 529’8 3 %0'06 0e¥et 3 966° 461 $ 208'sii $ GZS gi-as4
§i'GPe $ 629'8 $ %008 8l gee § 06L°0G1 % g/8'09! $ 00§ gl-uer
8G'8te $ <ov'g 3 %008 gleee % STY'EPL $ 05Z'85) $ Giv ci-08Q
B8G8LE $ Sov's $ %006 ag'eee 3 208°peL $ G8l'6vl $ 0Sb CL-AON
85°8¢¢€ $ 59v'8 $ %0°06 FAS AR $ g8l'lzi $ 12E'Lyl $ Siv ANl
IZARANS $ l09'9L $ %008 FARARY ¢ 045'61L $ 0682Z¢lL ¢ 00y Zl-deg
plcee § vlLZ'ce $ %006 A AR ;) $Z9'v01 $ 6WZ'SLL $ 0s¢ ZL-8ny
vlLgee $ GE0'e8 $ %006 2 A%S 8 zel'vl $ GE0'E8 ¢ 08¢ AN IS

529{|0Jug $99||0JuT oney ANdNd asusdx3 Wrilld slequisy IO
MBN - WdINd  MBN - Wniuiaid $807 {BOIPSIA wnweig IBOIpaW

wnwald

%0°06 6e'/92 $ 00S24E'L  § GSG'0ESL  $ GZl'S SUIUOW aAlaM L

81 L8C $ 80 $ %006 LY¥'692 § 245°181 $ BLv'gol $ 5z9 gr-unp
8t 18T $ lg0°2 $ %0°06 16'89¢ g rresrL $ 28C10l $ 009 gi-fepn
8¥'18cd ¢ 1e0'2 g %006 £b'89d g LLB'REL $ SPE'pSL $ g8 gl-idy
Zl9L2 $ €069 g %006 £8°49¢ 3 11G°Z8L $ B0L'/IWL $ 065 ei-en
1942 $ €069 3 %008 AR T4 $ gee’ozt $ Sovovt $ 526 gi-ge4
219l $ €06'9 $ %006 00292 $ ATRIIAN $ ZO0S'EE) $ 009 cl-uep
£8'047 $ L9 $ %006 €5'992 $ 6E6'ELL $ 665921 % Giv Zi-08Q
18042 $ ZL4°9 b %006 82°992 $ Spg'L01 $ B82ZB'6LL $ oSy ZL-ACN
18042 $ TLL9 3 %0086 10°99¢ 3 0S.'101 $ 9S0'tll $ SZF 2120
12692 $ g8C'tl $ %008 14°69¢C $ 969'C6 $ ¥82'901 $ 00 Zi-deg
L2682 $ 12592 3 %0°06 117692 g 569'c8 $ 665'78 $ 0s¢ Zi-Bny
LLE92 4 8Z¥'99 3 %006 1476892 $ 58468 $ 8Zy'99 $ 9% ANty

SOB{oIUT $89}|04Ug oney NdlNd asuadxg WniLLel g slaquiay ILOW
MaN - WdNd  MBN - wniualg S807 {2018 N wnuuly [eoipai

WINiuB.d

Bupeysise

£10Z ‘0¢ aunp ybnoay} z10zZ ‘L Ainr pouad
yiuow AQ swiejD paunoy| pue wniuslg ‘diysiequiesyy pajosfoid iweibold urAng diHo

alemets( JO PIOIYS anig s7° ' enig



Blue Cross Blue Shield of Delaware
CHIP Buy-in Program
Comparison with Highmark Rates

Highmark Rate Update

Highmark recently issued new rates for the CHIP program effective December 1,
2011, The full cost CHIP rates are as follows:

Western Region ~ $230.78 - One Child (Page 2)
Central Region $273.32 - One Child {Page 3)

BCBSD's one child rate beginning July 1, 2012, which is seven months later than
the effective date of the above rates, is between these rates.

Consistent with Highmark’s rating process, BCBSD's rates for a family with three
or more chiidren will not exceed the three child rate.

Area Factor Comparison

An analysis performed by our consulting actuary indicates Delaware costs
exceed those of the combined Western and Central Pennsyivania regions. This
information is provided on pages 4 and 5.
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Children's Health Insurance Program
(CHIP)

Cost of coverage

Free CHIP does not cost anything. ®

Low-Cost and Full Cost CHIP require géﬂ%@

a monthly premium and some ’Eajé 3

copayments (see below). Highmark

Blue Cross Blue Shield subsidizes the

monthly premiums for Low-Cost and

Full Cost CHIP to make the programs more affordable. Addmonal]y, Highmark Blue
Cross Blue Shicld holds the monthly rate at three children in a household, even if there
are more than three children enrolled from the household.

Pennsyltvania’s Childrens
Health Insurance Program
We Cover All Kids,

Rates Jisted effective 12/01/2011
Three or more

Program One Child* Two Children children
Free CHIP No cost No cost No cost
Low-Cost CHIP 1 $51.17 $102.34 $153.51
Low-Cost CHIP 2  $71.63 $143.26 £214.89
Low-Cost CHIP 3 $81.87 $163.74 $245.61
Full Cost CHIP $230.78 $461.56 $692.34

Copayments are required for Low-Cost and Full Cost CHIP only. PCP Off ice Visits,
Specialist Office Visits, Emergency Room Visits, and Drugs require copayments.

Copayments for visits and prescription drugs

oy ) Brand Generic
Program PCP Specialist Emergency = drug drug
Free CHIP No cost No cost No cost No cost No cost
Low-Cost CHIP 1, "
2. and 3 $5* $10 825 39 $6
Full Cost CHIP $is ¥*§25 $50% $18 $10

* No copay required for well-child visits for Low-Cost CHIP. Emergency Room copay
is waived if the child is admitted.

€x$25 copay for mental health outpatient visits for Full Cost CHIP ONLY

You can get details on CHIP coverage for children and teens by calling 1-800-543-7105.
(TTY for Hearing Impaired: 1-877-323-8480).

Highmark is a registered service mark of Highmark Inc.

HELP, | CONTACT US {ABOUT HIGHMARK |PRIVACY POLICY | MEDICAL POLICY |

Accessibilii
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Children's Health Insurance Program
(CHIP)

Cost of coverage

Free CHIP does not cost anything. =1 ‘,‘5 )

L.ow-Cost and Full Cost CHIP require j B l%@

a monthly premium and some e

copayments (see below). Highmark

Blue Shield subsidizes the monthly

premiums for Low-Cost and Fult Cost CHIP to make the programs more affordable.
Additionally, Highmark Blue Shield holds the monthly rate at three children in a
household, even if there are more than three children enrolled from the household.

Pennsylvania’s Children's
Health Insurance Program
We Cover All Kids,

Rates listed effective 12/01/2011

One Child* Three or more

Program Two Children

children
Free CHIP No cost No cost No cost
Low-Cost CHIP 1  $54.69 $109.38 $io4.07
Low-Cost CHIP 2  $76.57 $153.14 2291
Low-Cost CHIP3  $87.51 $175.02 $262.53
Full Cost CHIP $273.32 $546.64 $819.96

Copayments are required for Low-Cost and Full Cost CHIP only. PCP Office Visits,
Specialist Office Visits, Emergency Room Visits, and Drugs require copayments.

Copayments for visits and prescription drugs

Brand
Program PCP Specialist Emergency name  Genericdrug
_ drug
Free CHIP No cost No cost No cost No cost No cost
Low-Cost CHIP 1, « "
2. and 3 $5 $10 325 $9 36
Full Cost CHIP 315 **g25 $50* $18 310

* No copay required for well-child visits for Low-Cost CHIP. Emergency Room copay
is waived if the child is admitted.

**$25 copay for mental health outpatient visits for Full Cost CHIP ONLY

You can get details on CHIP coverage for children and teens by calling 1-866-727-5437.
{TTY for Hearing Impaired; 1-866-727-4938).

Highmark is a registered service mark of Highmark Inc.

e
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ANALYSIS OF AREA FACTORS FOR CHIP PROGRAM

We pulled out Milliman area factors for DE vs. PA {western and central only}. This data is not
complete for all areas of western and central PA, but it should give a good indication of the

relative area costs.

In metro areas {MSA=Metropolitan Statistical Area), using Milliman data, the average of
western and central produces a factor of .93, while Dover and Wilmington MSA factors are
1.00. This says we should have adjusted rates upward 7% to 8% for area cost differences. In

rural areas, DFE is also higher than PA {.87 vs. .84).

Conclusions:

s Delaware MSA area factors (1.00) are higher than the average of central and western
Pennsylvania MSA area factors {.93).

» Delaware non-MSA factor (.87} is higher than Pennsylvania non-MSA factor {.84).

e Using average of Highmark rates for central and western Pennsylvania ignores the

impact of higher Delaware area costs.

Page 4



MILLIMAN AREA FACTORS FOR PENNSYLVANIA VERSUS DELAWARE

PENNSYLVANIA
{000)
City/MSA  West or County
City County Factor Central  Population
Altentown Lehigh 1.06 Central 349
Erie Erie 0.97 West 281
Harrisburg  Dauphin 0.89 Central 268
Lancaster Lancaster 0.83 Central 519
Lebanon Lebanon 0.85 Central 134
Pittsburgh  Allegheny 1.02 West 1,223
Reading Berks 0.83 Central 411
York York 0.70 Central 435
Non-MSA: 0.84
Weighted {000}
Factor Population
West: 1.01 1,504
Central : 0.85 2,116
Ave MSA; 0.93
Non-MS5A: 0.84
DELAWARE
City/MSA
City Factor
Dover 1.00
Wilmington 1.00
Non-MSA 0.87

Page 5



Summary of CHIP fuli buy-in benefits

BCBSD’s IPA plan is an HMO product that requires selection of a PCP. Except for emergencies, all covered

services must be received from a BCBSD network provider. Certain services, as noted below, require prior
authorization by BCBSD and may be denied payment if authorization is not provided. Coverage amount is
based on the BCBSD allowable charge for services; charges in excess of the BCBSD allowable amount may

be billed to the patient when you see a non-netwark pravider.

BENEFIT COVERAGE LEVEL

Benefit Period Calendar Year
Deductible None
Primary Care Physician Office Visits $15 copay per visit
Specialist Office Visits $25 copay per visit
Preventive Care (follows BCBSD's preventive schedule} 100%
Emergency Room Services $50 copay {waived if admitted)
Chiropractic Care {Spinal Manipulations) $15 copay per visit (Notel)*
Physical Therapy & Occupational Therapy 100% (limited to 30 visits/benefit period corbined)*
Speech Therapy 100% {limited to 30 visits/benefit period)*
Allergy Extracts and injections 100%
Ambulance 100%
Assisted Fertilization Procedures Not Covered
Dental Services

Diagnostic & Preventive Care (x-rays, cleanings, 100%

topical fluoride)
Basic Care {fillings) 80%
Major Restorative Care {oral surgery, root canals, 60%
periodontics, crowns, bridges, dentures)
Orthodontics 45% coverage limited to diagnosed conditions
considered to be handicapping malocclusions

Dental Services Related to Accidental Injury {and 100%*

correction to a non-dental physiologic condition which
resutted in severe function impairment, and treatment of
tumors and cysts, or extraction of impacted third molars
when totally covered by bone.)

Diabetes Treatment 100%
Diagnostic Services {including routine})
Advanced Imaging {MRI|, CAT Scan, PETscan, etc.) 100%*
Basic Diagnostic Services {standard imaging,
diagnostic medical, lab/pathology, allergy testing) 100%
Durable Medical Equipment, Orthotics and Prosthetics 100%*
Family Planning 100% for contraceptives, devices, and counseling
Hearing Devices and Exams Limits: One audiometric exam and one hearing aid

evaluation test per benefit period.
Hearing aids limited to one hearing aid per two
calendar years and $3,000 maximum on hearing aids
every 24 consecutive months

Home infusion Therapy 100%*

Home Health Care 100%*
Limited to 60 visits per benefit period

Hospice 100% limited to $7,500 per lifetime*




Hospital Services — Inpatient

100%™
Limited to 90 days/benefit period combined limit
with Mental Heatth and Skilled Nursing Facility

(Admissions primarily for Physical Medicine, Speech
Therapy, and/or Occupational Therapy Services are

limited to a combined total of sixty (60) calendar

days, per course of treatment, for the same
condition, beginning on the date of the rehabilitation
admission

Hospital Services - Outpatient

100%

Infertility Counseling, Testing and Treatment

Not Covered

Lab Services - Qutpatient

100% at BCBSD preferred lab; $10 copay at other
network lab locations

Maternity {facility and professional services) 100%
Medical/Surgical Expenses 100%
100%*

Mental Health — Inpatient

Limit: 90 days/benefit period combined with
Inpatient Hospital and Skilled Nursing Facility. May
be exchanged 1:2 to secure additional outpatient

visits
Mental Health - Qutpatient $25 copay
Limit: 20 visits/benefit period
100%

Newbern Care

Limit: first 31 days following birth (then the mother
must apply for Medicaid}

Oral Surgery

100%
Coverage includes surgery for accidents and/or
injuries, impacted molars, etc.

Pediatric Extended Care

100%*
Limit: 100 days per benefit period for children eight
(8) years and younger

Private Duty Nursing

Not Covered (unless medically necessary and
appropriate)

Skilled Nursing Facility Care

100%*
Limit: 30 days/benefit period

Substance Abuse — Inpatient Rehabilitation 100%*

Limit: 30 days/benefit period
Substance Abuse — Outpatient 1007%

Limit: 20 visits/henefit period.
Therapy Services (Cardiac Rehab, Infusion Therapy, 100%
Respiratory, Chemotherapy, Radiation Therapy and
Dialysis}
Transplant Services 100%*
Vision Exams $15 copay

Limit: 1 exam/benefit period

Vision Hardware (lenses, frames)

One pair of eyeglasses or contact lenses per benefit
period / $100 maximum per benefit period

Prescription Drug Coverage (31 day supply)

Generic: 58 copay
Formulary Brand: $15 copay
Non-Formulary Brand: $25 copay

* Requires prior authorization by BCBSD.
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