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North Carolina Insurance Commissioner

1985 - 2009

Commissioner Jim Long was known for many things—from his infamous red ties to his infectious sense of humor. As the
NAIC’s six-time title-holder of “Most Immediate Past President,” he was a trusted confidante to NAIC officers and lead-
ership teams throughout the past decade. A loyal watchdog for his constituents and all insurance policyholders, he was ded-
icated to fighting for strong consumer-protection measures, while recognizing the insurance industry must be profitable to
survive. Years before personal digital assistants (PDAs) and mobile phones became necessities for most of his peers, Jim
pushed for investments that would ensure the NAIC would be at the forefront of technology advancements. He led the
NAIC’s Information Resources Management Committee from its inception.

In December 2008, NAIC President and Kansas Insurance Commissioner Sandy Praeger named Jim the first recipient of
the President’s Award for Distinguished NAIC Member Leadership. At the presentation, the following was read:

The members of the National Association of Insurance Commissioners extend their heartfelt
appreciation to the honorable Jim Long, Commissioner of Insurance, State of North Carolina, in
recognition of your service and contributions to the NAIC, which are:

1985–2008: Insurance Commissioner – elected by the people of North Carolina for six
consecutive terms

1990: NAIC Vice President

1991: NAIC President

1992: NAIC Immediate Past President 

Most Immediate Past President in 1997, 1998, 2001, 2005, 2007, 2008

2002–2008: Proposed and served as chair of the Information Resources Management (H)
Committee, to provide greater coordination of NAIC activities where automation of 
regulatory processes is a consideration, and ensure the organization’s focus on important 
regulatory initiatives. 

2005–2008: Promoted legislation and served as a member of the Interstate Insurance Product
Regulation Compact Commission.

With respect and admiration from your fellow NAIC members this, the 5th day of December 2008,
Jim, thank you for your service to the NAIC. He is retiring after 24 years of dedicated service, not
just to the NAIC obviously, but to the wonderful people of the great state of North Carolina.

Commissioner Long was also known for his creative holiday greeting cards -- always featuring his trademark red tie. In
perhaps a prophetic gesture, his 2008 holiday card read: "So Long … Happy Holidays and Thanks for 24 Great Years!"
Thus, it is with great sadness we say "so long" to our long-time friend and colleague. He will be greatly missed by us all.



Commissioner Long was the
dean of the NAIC’s
Southeastern Zone. He was a
trusted advisor and provided
wise counsel to many NAIC

leaders. He was dedicated to serving the 
insurance consumers of North Carolina and
worked tirelessly on behalf of the NAIC.
Upon my appointment as insurance commis-
sioner, Jim was one of my earliest mentors. He
and his wife, Peg, quickly became cherished
friends.  Bob and I enjoyed every minute we
spent with them. 
Jim was a stickler for procedure, but he
always knew how to have fun. Even though he
was very busy with his own responsibilities
and accomplishments, he always remembered
everyone and enjoyed seeing others achieve
whatever their potential allowed. I will always
be grateful for his friendship and will miss his
infectious laughter and warm, giving spirit.
I will remember the joy he brought to those
fortunate enough to have been associated with
him. My thoughts and prayers go out to Peg,
their family and many friends.

JJaannee  CClliinnee
NAIC President-Elect and
West Virginia Insurance Commissioner

Jim Long was the patriarch of
the NAIC. We all looked to him
for advice, guidance and historic
perspective. His sense of humor
was disarming, enabling us to

laugh during some of our most trying debates.
We were adjusting to Jim’s retirement, but we
certainly anticipated having him return fre-
quently to our meetings to cajole and repri-
mand us if we failed to follow parliamentary
procedure. I know we are all grateful that we
had the opportunity to thank him for his serv-
ice at the December NAIC meeting and to
share those accolades with his beloved wife,
Peg. But we weren’t ready to say good-bye. 
I, along with many of our members, will miss
the most his embracing bear hugs and his gen-
uine interest in our well-being.

SSaannddyy  PPrraaeeggeerr
NAIC Immediate Past President and
Kansas Insurance Commissioner

In 1991, Jim Long served as
president of the NAIC and I
had the privilege of serving as
vice president. I was the
appointed director from

Nebraska; Jim, of course, was the elected
commissioner from North Carolina. I got the
equivalent of a master’s degree in politics
that year by watching him. He was the con-
summate politician and I was in awe.
He was not above having a little fun at my
expense. He used to introduce me as his
Danny Quayle. It wasn’t until years later that
I realized he didn’t really mean it as a com-
pliment.
Jim was smart, extremely well-read, a gour-
mand and a gourmet, and an expert on
wines. He was great fun to be around and my
life is so much better to have known him and
to have served as his Danny Quayle.
Chris and I extend our deepest sympathies to
Peg, his children and his grandkids. Like
them, I’ll miss him and will always treasure
my memories of him. Jim Long—rest in
peace.

WWiilllliiaamm  HH..  MMccCCaarrttnneeyy
Former NAIC President and Former Nebraska Insurance
Director

Jim Long was a friend, mentor,
and trusted colleague.
Throughout my 14 years as a
regulator, Jim Long has been a
leader in state regulation. He

always had time to discuss the issues and
help you through difficult situations. He han-
dled it all with grace and a sense of humor
that will be missed by so many of us. I can-
not believe that this kind gentleman is gone.
The NAIC and all commissioners have lost a
dear friend. There will be a little less laughter
at our meetings — but I know he’s already
telling jokes to St. Peter!

SSuussaann  VVoossss
NAIC Vice President and 
Iowa Insurance Commissioner

Jim Long served the insurance
regulatory community in North
Carolina — and the nation —
with distinction for 24 years. In
recognition of his many

accomplishments, he was awarded with the
NAIC’s first President’s Award for
Distinguished NAIC Member Leadership.
His sound guidance, good humor and
Southern charm earned Jim the respect of
colleagues, as well as many treasured
friends. 
Jim, you were truly a special person. You
took me under your wing and helped me
immensely in my fledgling years as a com-
missioner. You didn’t judge, but rather tried
to guide and offer advice. Thank you, Jim.
May God be with you in your new journey.
You will be missed.

RRooggeerr  SSeevviiggnnyy
NAIC President and
New Hampshire Insurance Commissioner As the second-longest serving

commissioner in NAIC histo-
ry, Jim was an influential and
driving force behind many of
our most successful initiatives.

He was a mentor to me from my first days as
a regulator and a trusted advisor during my
time as NAIC president — as he was to
many, many others. He encouraged me when
I needed it, discouraged me when I needed
it, and always provided behind-the-scenes
support. I will miss his counsel and friend-
ship. 

TTeerrrrii  VVaauugghhaann
NAIC CEO Designate

Jim’s two decades at the NAIC
leave us with many legacies.  I
was not the only commissioner
who learned about the inner
workings of the NAIC at Jim’s

feet. He also knew how to keep meetings inter-
esting; I will miss his nominating speeches and
other gentle reminders that we all need to be
able to laugh at ourselves. 
On a broader scale, Jim leaves a commitment
to excellence. He was a prime mover in the
early 1990s when the NAIC moved from a
loose confederation of states to an accrediting
body with a large staff of top-drawer profes-
sionals. At home in North Carolina, he was not
shy about hiring staff who knew the technical
details better than he did, and he left a North
Carolina department that is among the best in
the country on all fronts, but especially in con-
sumer services and market conduct oversight. 
And that gets me to what is Jim’s most lasting
legacy: his muscular and full-throated advoca-
cy for consumers as the foundation of insur-
ance regulation. Jim sometimes felt out of
place in the modern NAIC, with all our
streamlining initiatives threatening to obscure
our central mission. Jim never lost site of that
mission and was not shy about reminding us
that consumer protection was job one and two
and three. 
Modernization is valuable and must be done,
but at the end of the day, it pales in importance
next to serving our consumers — and no one
understood that better than Jim. I can’t help
thinking how proud Jim would have been of
the vote we took last week to hold firm on our
consumer protection principles in the face of a
concerted industry campaign to create a sense
of emergency. Consider it a tribute to your
legacy, Jim, and know we will carry on in your
honor. 

JJooeell  AArriioo
Pennsylvania Insurance Commissioner

Jim truly touched the lives of
all the people with whom he
came in contact. We will miss
his humor, wit and love.

KKeevviinn  MMccCCaarrttyy
NAIC Secretary-Treasurer and 
Florida Insurance Commissioner

I met Jim at my first NAIC
meeting in 2006. He sat down
next to me and immediately
started cracking jokes during an
IIPRC presentation. I watched as

he worked the room, while also participating in
the discussion. I immediately felt welcomed,
and wondered how in the world he was imme-
diate past president so many times! I later
learned that Jim was not just collecting name
tags — he was committed to improving state
regulation and serving with the NAIC. Jim was
caring and thoughtful, a dedicated public ser-
vant, and a friend to all. I am so glad that our
paths crossed. 
I know that many of my current and former col-
leagues here in Ohio admired and enjoyed
working with Jim. We are all saddened by his
loss. On behalf of the Ohio Department of
Insurance, I would like to express our collective
condolences to the Long family and to all who
knew and loved Jim. 

MMaarryy  JJoo  HHuuddssoonn
Ohio Insurance Director

Jim wanted insurance con-
sumers to be treated fairly
above all else and never let
other industry issues distract
him from that basic goal. He

was also a warm and caring person who was
always willing to help other regulators. I got
to know Jim much better when he was plan-
ning a Wyoming vacation. He asked for my
advice on places to see and on which hotels
and restaurants to patronize. I will miss his
sense of humor, which always reminded us
not to take ourselves too seriously.

KKeenn  VViinneess
Wyoming Insurance Commissioner

Our fondest memories (mine and
Mary's) of Jim and Peg were the
good times at his retirement
party.  He left us with a legacy of
serving our constituents and I am

deeply appreciative of what he did to improve
our industry and NAIC. He will be missed.

MMiikkee  CChhaanneeyy
Mississippi Insurance Commissioner

I always respected and admired
Commissioner Long for his
dedication to public service
and his commitment to the
NAIC. The citizens of North

Carolina can be proud of his service on their
behalf, especially his strong advocacy efforts
on behalf of insurance consumers. The NAIC
is a stronger organization today, in part
because of the long-standing participation
and leadership of Commissioner Long. He
will truly be missed by all here at the NAIC.  

AAnnddyy  BBeeaall
NAIC Chief Operations Officer and Chief Legal Officer

Jim Long was the consummate
public servant. He did not suffer
fools gently and considered look-
ing out for the little guy to be a
noble pursuit. I loved his Southern

drawl, his sly humor and his wise analysis.
KKiimm  HHoollllaanndd
Oklahoma  Insurance Commissioner



Commissioner Long was the
dean of the NAIC’s
Southeastern Zone. He was a
trusted advisor and provided
wise counsel to many NAIC

leaders. He was dedicated to serving the 
insurance consumers of North Carolina and
worked tirelessly on behalf of the NAIC.
Upon my appointment as insurance commis-
sioner, Jim was one of my earliest mentors. He
and his wife, Peg, quickly became cherished
friends.  Bob and I enjoyed every minute we
spent with them. 
Jim was a stickler for procedure, but he
always knew how to have fun. Even though he
was very busy with his own responsibilities
and accomplishments, he always remembered
everyone and enjoyed seeing others achieve
whatever their potential allowed. I will always
be grateful for his friendship and will miss his
infectious laughter and warm, giving spirit.
I will remember the joy he brought to those
fortunate enough to have been associated with
him. My thoughts and prayers go out to Peg,
their family and many friends.

JJaannee  CClliinnee
NAIC President-Elect and
West Virginia Insurance Commissioner

Jim Long was the patriarch of
the NAIC. We all looked to him
for advice, guidance and historic
perspective. His sense of humor
was disarming, enabling us to

laugh during some of our most trying debates.
We were adjusting to Jim’s retirement, but we
certainly anticipated having him return fre-
quently to our meetings to cajole and repri-
mand us if we failed to follow parliamentary
procedure. I know we are all grateful that we
had the opportunity to thank him for his serv-
ice at the December NAIC meeting and to
share those accolades with his beloved wife,
Peg. But we weren’t ready to say good-bye. 
I, along with many of our members, will miss
the most his embracing bear hugs and his gen-
uine interest in our well-being.

SSaannddyy  PPrraaeeggeerr
NAIC Immediate Past President and
Kansas Insurance Commissioner

In 1991, Jim Long served as
president of the NAIC and I
had the privilege of serving as
vice president. I was the
appointed director from

Nebraska; Jim, of course, was the elected
commissioner from North Carolina. I got the
equivalent of a master’s degree in politics
that year by watching him. He was the con-
summate politician and I was in awe.
He was not above having a little fun at my
expense. He used to introduce me as his
Danny Quayle. It wasn’t until years later that
I realized he didn’t really mean it as a com-
pliment.
Jim was smart, extremely well-read, a gour-
mand and a gourmet, and an expert on
wines. He was great fun to be around and my
life is so much better to have known him and
to have served as his Danny Quayle.
Chris and I extend our deepest sympathies to
Peg, his children and his grandkids. Like
them, I’ll miss him and will always treasure
my memories of him. Jim Long—rest in
peace.

WWiilllliiaamm  HH..  MMccCCaarrttnneeyy
Former NAIC President and Former Nebraska Insurance
Director

Jim Long was a friend, mentor,
and trusted colleague.
Throughout my 14 years as a
regulator, Jim Long has been a
leader in state regulation. He

always had time to discuss the issues and
help you through difficult situations. He han-
dled it all with grace and a sense of humor
that will be missed by so many of us. I can-
not believe that this kind gentleman is gone.
The NAIC and all commissioners have lost a
dear friend. There will be a little less laughter
at our meetings — but I know he’s already
telling jokes to St. Peter!

SSuussaann  VVoossss
NAIC Vice President and 
Iowa Insurance Commissioner

Jim Long served the insurance
regulatory community in North
Carolina — and the nation —
with distinction for 24 years. In
recognition of his many

accomplishments, he was awarded with the
NAIC’s first President’s Award for
Distinguished NAIC Member Leadership.
His sound guidance, good humor and
Southern charm earned Jim the respect of
colleagues, as well as many treasured
friends. 
Jim, you were truly a special person. You
took me under your wing and helped me
immensely in my fledgling years as a com-
missioner. You didn’t judge, but rather tried
to guide and offer advice. Thank you, Jim.
May God be with you in your new journey.
You will be missed.

RRooggeerr  SSeevviiggnnyy
NAIC President and
New Hampshire Insurance Commissioner As the second-longest serving

commissioner in NAIC histo-
ry, Jim was an influential and
driving force behind many of
our most successful initiatives.

He was a mentor to me from my first days as
a regulator and a trusted advisor during my
time as NAIC president — as he was to
many, many others. He encouraged me when
I needed it, discouraged me when I needed
it, and always provided behind-the-scenes
support. I will miss his counsel and friend-
ship. 

TTeerrrrii  VVaauugghhaann
NAIC CEO Designate

Jim’s two decades at the NAIC
leave us with many legacies.  I
was not the only commissioner
who learned about the inner
workings of the NAIC at Jim’s

feet. He also knew how to keep meetings inter-
esting; I will miss his nominating speeches and
other gentle reminders that we all need to be
able to laugh at ourselves. 
On a broader scale, Jim leaves a commitment
to excellence. He was a prime mover in the
early 1990s when the NAIC moved from a
loose confederation of states to an accrediting
body with a large staff of top-drawer profes-
sionals. At home in North Carolina, he was not
shy about hiring staff who knew the technical
details better than he did, and he left a North
Carolina department that is among the best in
the country on all fronts, but especially in con-
sumer services and market conduct oversight. 
And that gets me to what is Jim’s most lasting
legacy: his muscular and full-throated advoca-
cy for consumers as the foundation of insur-
ance regulation. Jim sometimes felt out of
place in the modern NAIC, with all our
streamlining initiatives threatening to obscure
our central mission. Jim never lost site of that
mission and was not shy about reminding us
that consumer protection was job one and two
and three. 
Modernization is valuable and must be done,
but at the end of the day, it pales in importance
next to serving our consumers — and no one
understood that better than Jim. I can’t help
thinking how proud Jim would have been of
the vote we took last week to hold firm on our
consumer protection principles in the face of a
concerted industry campaign to create a sense
of emergency. Consider it a tribute to your
legacy, Jim, and know we will carry on in your
honor. 

JJooeell  AArriioo
Pennsylvania Insurance Commissioner

Jim truly touched the lives of
all the people with whom he
came in contact. We will miss
his humor, wit and love.

KKeevviinn  MMccCCaarrttyy
NAIC Secretary-Treasurer and 
Florida Insurance Commissioner

I met Jim at my first NAIC
meeting in 2006. He sat down
next to me and immediately
started cracking jokes during an
IIPRC presentation. I watched as

he worked the room, while also participating in
the discussion. I immediately felt welcomed,
and wondered how in the world he was imme-
diate past president so many times! I later
learned that Jim was not just collecting name
tags — he was committed to improving state
regulation and serving with the NAIC. Jim was
caring and thoughtful, a dedicated public ser-
vant, and a friend to all. I am so glad that our
paths crossed. 
I know that many of my current and former col-
leagues here in Ohio admired and enjoyed
working with Jim. We are all saddened by his
loss. On behalf of the Ohio Department of
Insurance, I would like to express our collective
condolences to the Long family and to all who
knew and loved Jim. 

MMaarryy  JJoo  HHuuddssoonn
Ohio Insurance Director

Jim wanted insurance con-
sumers to be treated fairly
above all else and never let
other industry issues distract
him from that basic goal. He

was also a warm and caring person who was
always willing to help other regulators. I got
to know Jim much better when he was plan-
ning a Wyoming vacation. He asked for my
advice on places to see and on which hotels
and restaurants to patronize. I will miss his
sense of humor, which always reminded us
not to take ourselves too seriously.

KKeenn  VViinneess
Wyoming Insurance Commissioner

Our fondest memories (mine and
Mary's) of Jim and Peg were the
good times at his retirement
party.  He left us with a legacy of
serving our constituents and I am

deeply appreciative of what he did to improve
our industry and NAIC. He will be missed.

MMiikkee  CChhaanneeyy
Mississippi Insurance Commissioner

I always respected and admired
Commissioner Long for his
dedication to public service
and his commitment to the
NAIC. The citizens of North

Carolina can be proud of his service on their
behalf, especially his strong advocacy efforts
on behalf of insurance consumers. The NAIC
is a stronger organization today, in part
because of the long-standing participation
and leadership of Commissioner Long. He
will truly be missed by all here at the NAIC.  

AAnnddyy  BBeeaall
NAIC Chief Operations Officer and Chief Legal Officer

Jim Long was the consummate
public servant. He did not suffer
fools gently and considered look-
ing out for the little guy to be a
noble pursuit. I loved his Southern

drawl, his sly humor and his wise analysis.
KKiimm  HHoollllaanndd
Oklahoma  Insurance Commissioner



Insurance Commissioner Jim
Long was the NAIC’s institution-
al memory and a powerful force
in setting the direction of this
organization’s course. His sudden

passing just after leaving office is a double blow
to me. 
At his final NAIC meeting, the two of us had a
private conversation. He was so looking forward
to retirement and future activities. I told him
how much he had meant to the NAIC and how
much he would be missed. We assured each
other that we would stay in touch. Sadly, this
was not to be. 
I will forever remember his smiling face, jovial
nature and keen intellect. He will be sorely
missed.
MMiikkee  KKrreeiiddlleerr
Washington State Insurance Commissioner

Jim Long is well remembered
in the state of Utah. He has
many friends here who
remember him with fondness
and affection. He was a will-

ing mentor and a person with a richness of
life and humor. We will miss him terribly.

DD..  KKeenntt  MMiicchhiiee
Utah Insurance Commissioner

My experience as a commission-
er, as an NAIC member and ulti-
mately as president was made all
the richer because of Jim Long.
He was my mentor — and, occa-

sionally, my friendly tormentor. Most of all, he
was my friend. He was a loving, giving soul.
He was a man of humor, of quick wit and freely
shared wisdom. Loresa and I will miss him
dearly, but are grateful for every moment we
shared with him.

WWaalltteerr  AA..  BBeellll
Former NAIC President and
Former Alabama Insurance Commissioner

I am truly sorry that I missed
the opportunity to get to know
Jim Long. Members of my
staff, most of whom have
known Jim for years, feel they

have lost a good friend and certainly a men-
tor. I have heard so many “remember when”
stories about Jim over the past few days and
they have all been positive and uplifting. I,
along with everyone at the Arkansas
Insurance Department, send condolences to
Peg and the entire Long family.
JJaayy  BBrraaddffoorrdd
Arkansas Insurance Commissioner

Commissioner Long had a
long history of service to his
state and the people he repre-
sented. Like Jim we should all
have the ability to have the

strength, goodwill and knowledge to do the
right thing.

MMaarrccyy  MMoorrrriissoonn
Colorado Insurance Commissioner

I have very pleasant memories
of first meeting Jim. This began
a 20-year relationship during
which Jim provided me with his
counsel and served as a wonder-

ful mentor to me. After I was elected insurance
commissioner, I had a great conversation with
Jim in which he offered some wonderful advice
about being a commissioner. We promised each
other that this would be the first of many such
conversations. I’m so saddened that now we’ll
never get to have those conversations. My
thoughts are with Jim’s wife and family.

KKaarreenn  WWeellddiinn  SStteewwaarrtt
Delaware Insurance Commissioner

Jim was one of the first com-
missioners I met upon taking
office in 1995. As a newly
elected 32-year-old commis-
sioner, I naturally sought his

advice and counsel on many occasions. He
was the type of mentor and true friend who
was willing to tell me what I needed to hear and
not necessarily what I always wanted to hear.
Over the years my respect for Jim only grew
deeper. He was an outstanding public servant
who always kept the interest of North
Carolina citizens first and foremost. I will
greatly miss his friendship and wisdom.

JJoohhnn  OOxxeennddiinnee
Georgia Insurance Commissioner

I will remember Jim as a kind
and welcoming person who
made an effort to reach out to
new commissioners at the
NAIC. His experience and his-

tory as a commissioner with the NAIC deep-
ened his contributions and were greatly
appreciated. I extend my deep sympathy to
Jim’s family and friends at this sad time.

PPaauulleettttee  TThhaabbaauulltt
Vermont Insurance Commissioner

Our hearts are broken over the
loss of our former leader and
dear friend, Jim Long. For 24
years, we were fortunate
enough to work by his side,

sharing both personal and professional tri-
umphs and disappointments, laughter and
sorrow. He was a mentor and friend to all of
us, and we will miss him more than words
can express. As our family grieves, we will
try to find comfort knowing that through our
work we can honor Commissioner Long’s
legacy of serving the people of our state that
he so loved.

WWaayynnee  GGooooddwwiinn
North Carolina Insurance Commissioner

I have known Jim Long for over
20 years. First as a colleague,
and then, happily, as a friend. His
professional accomplishments
are many — both in his beloved

North Carolina and at the NAIC — and much
time could be spent recounting them. He
deserved all of the many accolades and honors
that came his way throughout the years.
But at this time I would rather speak of my
friend, Jim. We would meet off and on at meet-
ings and he would always have a joke or some-
thing to kid me about. With Jim it was a gentle
kidding that was always on point, darn him,
but never hurtful. 
I have been blessed with many great friends in
my life. Jim Long was one of them and I will
miss him. Thanks, Jim, for being my friend.

DDaavviidd  GGaatteess
Former NAIC Executive Vice President and Former Nevada
Insurance Commissioner

For 32 years, I served as
Mississippi insurance commis-
sioner. For 24 of those years, I
served alongside Jim Long. He not
only was a good commissioner, he

was my good friend. I will miss him dearly.

GGeeoorrggee  DDaallee
Former Mississippi Insurance Commissioner

Jim Long was a champion of
state insurance regulation and
was instrumental in the
preservation and enhance-
ment of effective solvency

and market conduct regulation. Jim served
as a mentor to me and countless other insur-
ance regulators and taught us much about
the importance the state insurance commis-
sioner and the tremendous opportunity that
we had to improve the lives of the citizens
of our respective states. Jim’s length of serv-
ice to the NAIC and his native state of North
Carolina will live on as a shining example to
current and future regulators of how dedica-
tion to public service can be rewarding and
improve the lives of people. Jim was a great
friend and will be greatly missed by all
whose lives he touched.

SStteevveenn  FFoosstteerr
Former NAIC President and
Former Virginia Insurance Commissioner

Jim always knew that human
beings are more important than
issues. He would always find a
way, usually with humor, to
make an individual feel good

about themselves — even if they did not pre-
vail on an issue. That is why everyone loved
him so much!

SSccootttt  RRiicchhaarrddssoonn
South Carolina Insurance Director

It is with sadness that we mourn
the loss of Jim Long and his
wonderful legacy of public
service. In addition to his great
work for consumers in North

Carolina, he also provided leadership on insur-
ance issues on a national level. When I became
NAIC president in 2004,  Jim was the imme-
diate past president, a role he immortalized at
the NAIC. I benefited greatly from his advice
and counsel throughout my tenure. Jim’s expe-
rience and long service provided him with a
unique understanding of the debates and
issues. His wit and wisdom will be greatly
missed and long remembered. Jim spoke often
about his wonderful spouse, Peg, and it was
clear his sense of pride in her accomplish-
ments and love for her support and under-
standing. My heart goes out to her and to all
who mourn his loss.
DDiiaannee  KKookkeenn
Former NAIC President and Former Pennsylvania
Insurance Commissioner

So many emotions overwhelm
me as I sit to write this small
tribute to Jim. Words are inad-
equate to describe the honor I
feel to have known Jim for

four short years, yet be able to call him a true
friend. I will always remember him with that
smile on his face — I don’t think I ever saw
him without it. His shining example will con-
tinue to inspire us to enjoy life, no matter what
the circumstances. God bless you, Jim Long.

JJuulliiee  BBeennaaffiieelldd  BBoowwmmaann
Former Arkansas Insurance Commissioner

Jim Long spent his career in pub-
lic service. I appreciated his lead-
ership, wisdom and ability to find
humor in all situations. He treated
commissioners, staff and industry

respectfully and understood the importance of
listening. He was honored by all of us in
December and will be remembered by all of us
forever. The people of North Carolina had the
benefit of his tireless efforts on their behalf for
his entire career. He loved his wife, his family
and North Carolina, and I join all in honoring
him.
AAll  GGrroossss
Virginia Insurance Commissioner

Jim Long epitomized the
Southern gentleman with mod-
esty that belied his vast knowl-
edge and experience, with
humor that was infectious and

with kindness shown to all. I hope his family
will find comfort in their memories of Jim. 

SShhaarroonn  PP..  CCllaarrkk
Kentucky Insurance Commissioner

I was sorry for all of us when I
heard Jim was stepping down and
retiring and mourn his passing. He
never tired of telling me the story
of his honeymoon trip to Hawaii. 

Jim had wisdom born of experience but did not
live in the past. He was plainspoken and did not
shy from any argument (some might say cantan-
kerous) and everyone listened when he spoke.
I had hoped he would return to Hawaii, to this
December’s Winter Meeting. But I’m sure he is
now in the only place that can compare. I’ll miss
him.
JJ..PP..  SScchhmmiiddtt
Hawaii Insurance Commissioner
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MMiikkee  KKrreeiiddlleerr
Washington State Insurance Commissioner

Jim Long is well remembered
in the state of Utah. He has
many friends here who
remember him with fondness
and affection. He was a will-

ing mentor and a person with a richness of
life and humor. We will miss him terribly.

DD..  KKeenntt  MMiicchhiiee
Utah Insurance Commissioner

My experience as a commission-
er, as an NAIC member and ulti-
mately as president was made all
the richer because of Jim Long.
He was my mentor — and, occa-

sionally, my friendly tormentor. Most of all, he
was my friend. He was a loving, giving soul.
He was a man of humor, of quick wit and freely
shared wisdom. Loresa and I will miss him
dearly, but are grateful for every moment we
shared with him.

WWaalltteerr  AA..  BBeellll
Former NAIC President and
Former Alabama Insurance Commissioner

I am truly sorry that I missed
the opportunity to get to know
Jim Long. Members of my
staff, most of whom have
known Jim for years, feel they

have lost a good friend and certainly a men-
tor. I have heard so many “remember when”
stories about Jim over the past few days and
they have all been positive and uplifting. I,
along with everyone at the Arkansas
Insurance Department, send condolences to
Peg and the entire Long family.
JJaayy  BBrraaddffoorrdd
Arkansas Insurance Commissioner

Commissioner Long had a
long history of service to his
state and the people he repre-
sented. Like Jim we should all
have the ability to have the

strength, goodwill and knowledge to do the
right thing.

MMaarrccyy  MMoorrrriissoonn
Colorado Insurance Commissioner

I have very pleasant memories
of first meeting Jim. This began
a 20-year relationship during
which Jim provided me with his
counsel and served as a wonder-

ful mentor to me. After I was elected insurance
commissioner, I had a great conversation with
Jim in which he offered some wonderful advice
about being a commissioner. We promised each
other that this would be the first of many such
conversations. I’m so saddened that now we’ll
never get to have those conversations. My
thoughts are with Jim’s wife and family.

KKaarreenn  WWeellddiinn  SStteewwaarrtt
Delaware Insurance Commissioner

Jim was one of the first com-
missioners I met upon taking
office in 1995. As a newly
elected 32-year-old commis-
sioner, I naturally sought his

advice and counsel on many occasions. He
was the type of mentor and true friend who
was willing to tell me what I needed to hear and
not necessarily what I always wanted to hear.
Over the years my respect for Jim only grew
deeper. He was an outstanding public servant
who always kept the interest of North
Carolina citizens first and foremost. I will
greatly miss his friendship and wisdom.

JJoohhnn  OOxxeennddiinnee
Georgia Insurance Commissioner

I will remember Jim as a kind
and welcoming person who
made an effort to reach out to
new commissioners at the
NAIC. His experience and his-

tory as a commissioner with the NAIC deep-
ened his contributions and were greatly
appreciated. I extend my deep sympathy to
Jim’s family and friends at this sad time.

PPaauulleettttee  TThhaabbaauulltt
Vermont Insurance Commissioner

Our hearts are broken over the
loss of our former leader and
dear friend, Jim Long. For 24
years, we were fortunate
enough to work by his side,

sharing both personal and professional tri-
umphs and disappointments, laughter and
sorrow. He was a mentor and friend to all of
us, and we will miss him more than words
can express. As our family grieves, we will
try to find comfort knowing that through our
work we can honor Commissioner Long’s
legacy of serving the people of our state that
he so loved.

WWaayynnee  GGooooddwwiinn
North Carolina Insurance Commissioner

I have known Jim Long for over
20 years. First as a colleague,
and then, happily, as a friend. His
professional accomplishments
are many — both in his beloved

North Carolina and at the NAIC — and much
time could be spent recounting them. He
deserved all of the many accolades and honors
that came his way throughout the years.
But at this time I would rather speak of my
friend, Jim. We would meet off and on at meet-
ings and he would always have a joke or some-
thing to kid me about. With Jim it was a gentle
kidding that was always on point, darn him,
but never hurtful. 
I have been blessed with many great friends in
my life. Jim Long was one of them and I will
miss him. Thanks, Jim, for being my friend.

DDaavviidd  GGaatteess
Former NAIC President and Former Nevada Insurance
Commissioner

For 32 years, I served as
Mississippi insurance commis-
sioner. For 24 of those years, I
served alongside Jim Long. He not
only was a good commissioner, he

was my good friend. I will miss him dearly.

GGeeoorrggee  DDaallee
Former Mississippi Insurance Commissioner

Jim Long was a champion of
state insurance regulation and
was instrumental in the
preservation and enhance-
ment of effective solvency

and market conduct regulation. Jim served
as a mentor to me and countless other insur-
ance regulators and taught us much about
the importance the state insurance commis-
sioner and the tremendous opportunity that
we had to improve the lives of the citizens
of our respective states. Jim’s length of serv-
ice to the NAIC and his native state of North
Carolina will live on as a shining example to
current and future regulators of how dedica-
tion to public service can be rewarding and
improve the lives of people. Jim was a great
friend and will be greatly missed by all
whose lives he touched.

SStteevveenn  FFoosstteerr
Former NAIC President and
Former Virginia Insurance Commissioner

Jim always knew that human
beings are more important than
issues. He would always find a
way, usually with humor, to
make an individual feel good

about themselves — even if they did not pre-
vail on an issue. That is why everyone loved
him so much!

SSccootttt  RRiicchhaarrddssoonn
South Carolina Insurance Director

It is with sadness that we mourn
the loss of Jim Long and his
wonderful legacy of public
service. In addition to his great
work for consumers in North

Carolina, he also provided leadership on insur-
ance issues on a national level. When I became
NAIC president in 2004,  Jim was the imme-
diate past president, a role he immortalized at
the NAIC. I benefited greatly from his advice
and counsel throughout my tenure. Jim’s expe-
rience and long service provided him with a
unique understanding of the debates and
issues. His wit and wisdom will be greatly
missed and long remembered. Jim spoke often
about his wonderful spouse, Peg, and it was
clear his sense of pride in her accomplish-
ments and love for her support and under-
standing. My heart goes out to her and to all
who mourn his loss.
DDiiaannee  KKookkeenn
Former NAIC President and Former Pennsylvania
Insurance Commissioner

So many emotions overwhelm
me as I sit to write this small
tribute to Jim. Words are inad-
equate to describe the honor I
feel to have known Jim for

four short years, yet be able to call him a true
friend. I will always remember him with that
smile on his face — I don’t think I ever saw
him without it. His shining example will con-
tinue to inspire us to enjoy life, no matter what
the circumstances. God bless you, Jim Long.

JJuulliiee  BBeennaaffiieelldd  BBoowwmmaann
Former Arkansas Insurance Commissioner

Jim Long spent his career in pub-
lic service. I appreciated his lead-
ership, wisdom and ability to find
humor in all situations. He treated
commissioners, staff and industry

respectfully and understood the importance of
listening. He was honored by all of us in
December and will be remembered by all of us
forever. The people of North Carolina had the
benefit of his tireless efforts on their behalf for
his entire career. He loved his wife, his family
and North Carolina, and I join all in honoring
him.
AAll  GGrroossss
Virginia Insurance Commissioner

Jim Long epitomized the
Southern gentleman with mod-
esty that belied his vast knowl-
edge and experience, with
humor that was infectious and

with kindness shown to all. I hope his family
will find comfort in their memories of Jim. 

SShhaarroonn  PP..  CCllaarrkk
Kentucky Insurance Commissioner

I was sorry for all of us when I
heard Jim was stepping down and
retiring and mourn his passing. He
never tired of telling me the story
of his honeymoon trip to Hawaii. 

Jim had wisdom born of experience but did not
live in the past. He was plainspoken and did not
shy from any argument (some might say cantan-
kerous) and everyone listened when he spoke.
I had hoped he would return to Hawaii, to this
December’s Winter Meeting. But I’m sure he is
now in the only place that can compare. I’ll miss
him.
JJ..PP..  SScchhmmiiddtt
Hawaii Insurance Commissioner



Jim will be remembered for his
legacy of service to the NAIC.
His strong ethic and sense of
responsibility and advocacy for
the consumer defined his leader-

ship of this organization. My staff and I benefit-
ed from his expertise and knowledge of insur-
ance and related issues. A selfless professional,
he was a good friend to my team and to the ter-
ritory of the U.S. Virgin Islands. We will miss his
quick laugh that reminded us to not take our-
selves so seriously, sense of humor and his
knack for making one immediately feel at ease. 
Jim lived a full life surrounded by a loving fam-
ily, friends and engaged in the challenges and tri-
umphs of a career that he fully enjoyed. He has
run this race and done it well. My prayers are
with his family and extended circle of friends
during this difficult time. I encourage them and
all those who knew him to cherish the memories
of the good times that we shared. We are all bet-
ter men for having known him. Farewell, Jim,
until we meet again. 

GGrreeggoorryy  RR..  FFrraanncciiss
U.S. Virgin Islands Lt. Governor and
Insurance Commissioner

Jim Long’s six terms in office
as North Carolina’s insurance
commissioner speak clearly as
to how highly his constituents
thought of him — and, as a

new commissioner, it quickly became obvi-
ous to me why.
Jim had the ability to execute his responsibil-
ities at the NAIC with the utmost serious-
ness, while never taking himself too serious-
ly. The reputation he earned as a fierce advo-
cate for consumer protection inspired me —
especially as I tried to deal with the fallout
from the financial crisis — to always
remember that protecting consumers is at the
heart of our mission as state regulators.
Meanwhile, his self-deprecating quips dur-
ing the NAIC meetings and conference calls
helped me keep that perspective that is so
valuable and so easy to lose.
I feel particularly fortunate to have known
Jim for this brief while, for being exposed in
my first two years in New York to someone
with such experience, wisdom and compas-
sion. His influence will long be felt.

EErriicc  DDiinnaalllloo
New York Insurance Superintendent

The regulatory community
has lost one of its more
insightful voices with the
passing of Jim Long. Given
Jim’s many years as an insur-

ance commissioner, his role as a former
NAIC president and his role as the eternal
“immediate past president,” a strong public
policy voice advocating on behalf of con-
sumers — not just in North Carolina, but
across the country — has been silenced.
However, for those of us who had an oppor-
tunity to work with him and know his char-
acter and gifts, it is our job to make sure
that, while the voice may be quiet, the
impact of Jim’s words will live on.
Jim will always have a special place in my
heart and my life because he was the first
commissioner to suggest to me that I should
consider running as an officer of the NAIC.
My prayers go out to Peg and the family.

GGeeoorrggee  NNiicchhoollss,,  IIIIII
Former NAIC President and
Former Kentucky Insurance Commissioner

Jim Long was an outstanding
leader in the insurance industry
and a dedicated public servant.
He was highly regarded
throughout the state of North

Carolina as insurance commissioner, infus-
ing his leadership with wit and humor. He
cared deeply about the welfare of the state’s
consumers and worked diligently to make the
state agency more responsive to the insurance
needs of all North Carolinians. It was a pleas-
ure working with him. He will be missed.

SSccootttt  JJ..  KKiippppeerr
Nevada Insurance Commissioner

At first, Jim’s wisdom and
insights were outshone by his
humor and smile. Eventually,
though, as I learned more, I also
learned to be attentive to his

astute comments and unflappable poise. In the
midst of disagreement and challenge, Jim
offered calm reassurance and balanced insight.
He was a man with a big personality, a warm
and generous gift to those of us lucky enough
to know him. While grateful for his life, all of
us in Illinois who worked with and knew Jim
feel his loss very deeply. Our thoughts and
prayers are with Peg and all of Jim’s family
and close friends.

MMiikkee  MMccRRaaiitthh
Illinois Insurance Director

In 1991, when I was a young
elected commissioner at my
first NAIC meeting, Jim Long
took me under his wing and
mentored me. He showed me

ways to connect to the insurance policyhold-
ers and consumers of my state through out-
reach programs, editorials, weekly bylined
newspaper columns and consumer-assis-
tance efforts. He told me to always put the
consumer first and I wouldn’t have any prob-
lems doing my job. He was right … and Jim
lived that motto himself to the end.

CCaatthhyy  WWeeaatthheerrffoorrdd
Former NAIC Executive Vice President and CEO and 
Former Oklahoma Insurance Commissioner

I was Alabama Insurance
Commissioner from 1999 to
2003, and I sat by Jim for all
four years at all the meetings.
He had a wonderful sense of

humor, but more than that, he had a great sense
of right and wrong and he had moral courage.
He helped me to be a better commissioner and
person. North Carolina has lost a great citizen,
but this country has lost a wonderful man. I
pray God will be with his good family.

DDaavviidd  PPaarrssoonnss
Former Alabama Insurance Commissioner

Having only served as com-
missioner for three years, I got
to know Jim towards the end
of his long service to the peo-
ple of North Carolina and the

NAIC. It is unusual in these positions for
someone to be of service for such a sustained
period of time. To my eye, it was that long
service — and the perspective it provided to
both Jim and the NAIC — that made Jim so
special. The engaging Southern charm and
good humor were extra added ingredients.
He intuitively knew more about state insur-
ance regulation and the NAIC than most of
the rest of us now serving will ever know,
and through his continuing participation he
always brought those insights to bear on
whatever question was at hand. It is more
than a little ironic that Jim should die so
soon after his retirement when we all knew
he was looking forward to enjoying his
retirement years with his wife and family.
The insurance regulatory community is
diminished by his loss. We in New Jersey
wish Jim’s widow and family much joy and
solace in their many memories. 

SStteevveenn  GGoollddmmaann
New Jersey Insurance Commissioner

I will best remember Jim Long
for his amazing sense of humor.
In January 1993, I attended my
first Commissioners Conference.
When we were waiting in line for

lunch, former Florida Insurance
Commissioner Tom Gallagher was talking on
a cell phone to folks in Florida about his run
for governor. (Remember that almost none of
us had a pocket cell phone in 1993). When Jim
saw what Tom was doing, he took off his shoe,
struck his best Maxwell Smart pose — and
had everyone in the room in hysterics. Jim was
a true friend who will be missed by all.

DDoonnnnaa  LLeeee  WWiilllliiaammss
Former Delaware Insurance Commissioner

Jim Long devoted his career to
making certain North Carolina
insurance consumers got a fair
shake. He was a tough, fair-
minded regulator — which was

why voters repeatedly returned him to office,
making him one of the longest-serving insur-
ance commissioners in the country.
Jim was an influential president of the NAIC.
Working with him during that period was a
productive, enjoyable highlight for me. With
Jim, there was always time for good humor —
even as serious issues got addressed.
Jim brightened every room he walked into. He
will be sorely missed by his many, many
friends — in North Carolina and across the
country.

EEaarrll  PPoommeerrooyy
U.S. Rep. Earl Pomeroy, Former NAIC President and Former
North Dakota Insurance Commissioner

I had the pleasure of meeting
Jim years ago before I became
commissioner, during my
career in the private sector. I
can only add to the tributes of

his generosity of spirit and depth of ability as
an insurance regulator. There was a reason
the people of North Carolina kept re-electing
Jim Long. He was a good man, and he will be
missed by those who respected him, of which
there are thousands and thousands.

JJiimm  LL..  RRiiddlliinngg
Alabama Insurance Commissioner

When I remember Jim, the first
things I think of are his quick wit,
ready laugh and colorful stories.
My more lasting memory of Jim
is of his genuine commitment to

the people of North Carolina.  He was truly a
public servant and the people were very well-
served, indeed, by his experience and depth of
knowledge.  My deepest sympathies go out to
Jim’s family as they mourn his passing.

CChhrriissttiinnaa  UUrriiaass
Arizona Insurance Director

Jim Long became a friend and
mentor from my first NAIC
meeting in 1991. He was
always full of goodwill and
humor. We smiled and laughed

a lot together, and survived a few crises in
the process. Through all our time together
dealing with NAIC issues, he used every
ounce of his wisdom and energy to provide
protection for insurance consumers. He
demonstrated time and time again his dedica-
tion to public service in the interest of the peo-
ple of North Carolina. Phyllis and I send our
deepest sympathy to Peg and the Long family.

HHaall  DDuurryyeeee
Former Ohio Insurance Director

Jim Long — a true friend who was
always ready to help, no matter
what the issue. Even though
Minnesota is a long way from
North Carolina, Jim will be missed.

GGlleennnn  WWiillssoonn
Minnesota Commerce Commissioner

The Longs of Louisiana who he
was so proud of will miss him
greatly. I will miss his efferves-
cent personality at our many gath-
erings, as well as his wise counsel.

JJiimm  DDoonneelloonn
Louisiana Insurance Commissioner
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responsibility and advocacy for
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ship of this organization. My staff and I benefit-
ed from his expertise and knowledge of insur-
ance and related issues. A selfless professional,
he was a good friend to my team and to the ter-
ritory of the U.S. Virgin Islands. We will miss his
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umphs of a career that he fully enjoyed. He has
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with his family and extended circle of friends
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all those who knew him to cherish the memories
of the good times that we shared. We are all bet-
ter men for having known him. Farewell, Jim,
until we meet again. 
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U.S. Virgin Islands Lt. Governor and
Insurance Commissioner
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to how highly his constituents
thought of him — and, as a
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ities at the NAIC with the utmost serious-
ness, while never taking himself too serious-
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especially as I tried to deal with the fallout
from the financial crisis — to always
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ing the NAIC meetings and conference calls
helped me keep that perspective that is so
valuable and so easy to lose.
I feel particularly fortunate to have known
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my first two years in New York to someone
with such experience, wisdom and compas-
sion. His influence will long be felt.
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that, while the voice may be quiet, the
impact of Jim’s words will live on.
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heart and my life because he was the first
commissioner to suggest to me that I should
consider running as an officer of the NAIC.
My prayers go out to Peg and the family.
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Former NAIC President and
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He was highly regarded
throughout the state of North
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ing his leadership with wit and humor. He
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state agency more responsive to the insurance
needs of all North Carolinians. It was a pleas-
ure working with him. He will be missed.

SSccootttt  JJ..  KKiippppeerr
Nevada Insurance Commissioner
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JJiimm  LLoonngg
North Carolina Insurance Commissioner

1985 - 2009

Commissioner Jim Long was known for many things—from his infamous red ties to his infectious sense of humor. As the
NAIC’s six-time title-holder of “Most Immediate Past President,” he was a trusted confidante to NAIC officers and lead-
ership teams throughout the past decade. A loyal watchdog for his constituents and all insurance policyholders, he was ded-
icated to fighting for strong consumer-protection measures, while recognizing the insurance industry must be profitable to
survive. Years before personal digital assistants (PDAs) and mobile phones became necessities for most of his peers, Jim
pushed for investments that would ensure the NAIC would be at the forefront of technology advancements. He led the
NAIC’s Information Resources Management Committee from its inception.

In December 2008, NAIC President and Kansas Insurance Commissioner Sandy Praeger named Jim the first recipient of
the President’s Award for Distinguished NAIC Member Leadership. At the presentation, the following was read:

The members of the National Association of Insurance Commissioners extend their heartfelt
appreciation to the honorable Jim Long, Commissioner of Insurance, State of North Carolina, in
recognition of your service and contributions to the NAIC, which are:

1985–2008: Insurance Commissioner – elected by the people of North Carolina for six
consecutive terms

1990: NAIC Vice President

1991: NAIC President

1992: NAIC Immediate Past President 

Most Immediate Past President in 1997, 1998, 2001, 2005, 2007, 2008

2002–2008: Proposed and served as chair of the Information Resources Management (H)
Committee, to provide greater coordination of NAIC activities where automation of 
regulatory processes is a consideration, and ensure the organization’s focus on important 
regulatory initiatives. 

2005–2008: Promoted legislation and served as a member of the Interstate Insurance Product
Regulation Compact Commission.

With respect and admiration from your fellow NAIC members this, the 5th day of December 2008,
Jim, thank you for your service to the NAIC. He is retiring after 24 years of dedicated service, not
just to the NAIC obviously, but to the wonderful people of the great state of North Carolina.

Commissioner Long was also known for his creative holiday greeting cards -- always featuring his trademark red tie. In
perhaps a prophetic gesture, his 2008 holiday card read: "So Long … Happy Holidays and Thanks for 24 Great Years!"
Thus, it is with great sadness we say "so long" to our long-time friend and colleague. He will be greatly missed by us all.
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