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The Delaware Department of Insurance is in the process of revising Regulation
1301 for compliance with the Patient Protection and Affordability Care Act (PPACA).
This bulletin is being issued for guidance in the interim.

The PPACA provides that exhaustion of the internal review process IS not
required if:

a) An internal appeals tirneline is not met; or

b) If the claimant files for an external review for an emergency medical
condition without having already exhausted the internal appeal process.

This Bulletin shall be effective immediately.
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